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Enabling customers to start the phone number transfer process 
within the Buy Flow via OFT.
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Phone Number Transfer (OFT)

Select your options flow
One Phone Transfer Line



Select your options

BACK to Offers your service address

2544 LIBRARY RD, 210,


PITTSBURGH, PA 15234

CHANGE ADDRESS

Automatic 4G LTE backup — Connection Pro

When the power or Internet goes out, 4G LTE wireless backup kicks in.

LEARN MORE

Add Connection Pro

$39.95/mo
No, thanks

Requires professional installation

Pricing & Other Info.

ADVANCED INTERNET SOLUTIONS

Advanced WiFi connectivity — WiFi Pro

Effortlessly set up and manage WiFi networks for your employees and 
customers.

LEARN MORE

Add Wifi Pro

$19.95/mo
No, thanks

Requires professional installation

Pricing & Other Info.

Static IP Addresses

You may need static IP addresses if you’re running servers or VPNs.

LEARN MORE

1 Static IP Address $19.95/mo

5 Static IP Addresses $24.95/mo

13 Static IP Addresses $39.95/mo

No, thanks

Pricing & Other Info.

continue

Phone options

How else can we help?

We’re here with answers to some of the questions we hear most often.

How can you determine if your modem is compatible with our service?

Can you use your own modem?

What is the monthly cost to lease a Comcast Business modem?

VIEW MORE

Your Selection

Business Solution 300 + 1 Phone Line
Monthly Charges

$169.94/mo
with Auto Pay and Paperless discount

One -Time Charges

$99.95
Special  Deals

$350 VISA® Prepaid Card
show Cart



Select your options

BACK TO OFFERS YOUR SERVICE ADDRESS

2544 LIBRARY RD, 210,


PITTSBURGH, PA 15234

CHANGE ADDRESS

ADVANCED INTERNET SOLUTIONS CHANGE

Phone options

Services None

Line 1: Voice Mobility (Included)

Get a new number Transfer number

Add more options to this line

Make toll-free

$10/mo
No, thanks

$9.95 one-time fee

Add Voicemail

$5/mo
No, thanks

Make number unlisted List in directory

$24.95 activation fee

Continue

+ Add another line for $20.00/mo

Your Selection

Business Solution 300 + 1 Phone Line
Monthly  Charges

$169.94/mo
w ith  Auto Pay  and  Paperless  d iscount

One-Time Charges

$99.95
Special  Deals

$350 VISA® Prepaid Card
show Cart



Select your options

BACK TO OFFERS YOUR SERVICE ADDRESS

2544 LIBRARY RD, 210,


PITTSBURGH, PA 15234

CHANGE ADDRESS

Phone options

Services None

Line 1: Voice Mobility (Included)

Get a new number Transfer number

Continue

+ Add another line for $20.00/mo

To get started, select your current phone carrier. You may be asked to 
provide additional account information to complete the phone transfer 
process. Do not cancel your current service until the transfer process is 
complete.

Learn how the phone transfer process works.

SELECT  YOUR CURRENT  CARRIER

Add more options to this line

Add Voicemail

$5/mo
No, thanks

Make number unlisted List in directory

$24.95 activation fee

ADVANCED INTERNET SOLUTIONS CHANGE

PHONE NUMBER

You've chosen to transfer an existing number for Line 1.

Your Selection

Business Solution 300 + 1 Phone Line
Monthly  Charges

$169.94/mo
with Auto Pay and Paperless discount

One -Time Charges

$99.95
Spec ial  Deals

$350 VISA® Prepaid Card
show Cart



Select your options

BACK TO OFFERS YOUR SERVICE ADDRESS

2544 LIBRARY RD, 210,


PITTSBURGH, PA 15234

CHANGE ADDRESS

Phone options

Services None

Line 1: Voice Mobility (Included)

ADVANCED INTERNET SOLUTIONS CHANGE

Get a new number Transfer number

Continue

+ Add another line for $20.00/mo

To get started, select your current phone carrier. You may be asked to 
provide additional account information to complete the phone transfer 
process. Do not cancel your current service until the transfer process is 
complete.

Learn how the phone transfer process works.

SELECT  YOUR CURRENT  CARRIER

Add more options to this line

Add Voicemail

$5/mo
No, thanks

Make number unlisted List in directory

$24.95 activation fee

PHONE NUMBER

Select your current carrier

AT&T

FairPoint/Consolidated Communications 

Frontier

Lumen/CenturyLink

Verizon

Ziply Fiber

Other

Your Selection

Business Solution 300 + 1 Phone Line
Monthly  Charges

$169.94/mo
with Auto Pay and Paperless discount

One -Time Charges

$99.95
Spec ial  Deals

$350 VISA® Prepaid Card
show Cart



Select your options

BACK TO OFFERS YOUR SERVICE ADDRESS

2544 LIBRARY RD, 210,


PITTSBURGH, PA 15234

CHANGE ADDRESS

Phone options

Services None

Line 1: Voice Mobility (Included)

ADVANCED INTERNET SOLUTIONS CHANGE

Get a new number Transfer number

Continue

+ Add another line for $20.00/mo

To get started, select your current phone carrier. You may be asked to 
provide additional account information to complete the phone transfer 
process. Do not cancel your current service until the transfer process is 
complete.

Learn how the phone transfer process works.

VERIZON

Add more options to this line

Add Voicemail

$5/mo
No, thanks

Make number unlisted List in directory

$24.95 activation fee

PHONE NUMBER

Your Selection

Business Solution 300 + 1 Phone Line
Monthly  Charges

$169.94/mo
with Auto Pay and Paperless discount

One -Time Charges

$99.95
Spec ial  Deals

$350 VISA® Prepaid Card
show Cart



Select your options

BACK TO OFFERS YOUR SERVICE ADDRESS

2544 LIBRARY RD, 210,


PITTSBURGH, PA 15234

CHANGE ADDRESS

Phone options

Services None

Line 1: Voice Mobility (Included)

ADVANCED INTERNET SOLUTIONS CHANGE

Get a new number Transfer number

Continue

+ Add another line for $20.00/mo

To get started, select your current phone carrier. You may be asked to 
provide additional account information to complete the phone transfer 
process. Do not cancel your current service until the transfer process is 
complete.

Learn how the phone transfer process works.

VERIZON

Add more options to this line

Add Voicemail

$5/mo
No, thanks

Make number unlisted List in directory

$24.95 activation fee

PHONE NUMBER

(123 )  456-7890

Your Selection

Business Solution 300 + 1 Phone Line
Monthly  Charges

$169.94/mo
with Auto Pay and Paperless discount

One -Time Charges

$99.95
Spec ial  Deals

$350 VISA® Prepaid Card
show Cart



Phone Number Transfer (OFT)

“Learn how...” modal



Phone options

Services None

Line 1: Voice Mobility (Included)

ADVANCED INTERNET SOLUTIONS CHANGE

Get a new number Transfer number

To get started, select your current phone carrier. You may be asked to 
provide additional account information to complete the phone transfer 
process. Do not cancel your current service until the transfer process is 
complete.

Learn how the phone transfer process works.

VERIZON

Add more options to this line

Add Voicemail

$5/mo
No, thanks

Make number unlisted List in directory

$24.95 activation fee

PHONE NUMBER

(123)  456-7890

Your Selection

Business Solution 300 + 1 Phone Line
Monthly  Ch a r g es

$169.94/mo
with Auto Pay and Paperless discount

One -Ti m e Ch a r g es

$99.95
Speci a l  De a ls

$350 VISA® Prepaid Card
show Cart

Switching to Comcast Business

How phone transfers work

It’s easy to switch to Comcast Business. Here’s what you can expect during the phone transfer process.

1. Start your request



Select your options to begin 
your phone number transfer 
inquiry. It’s quick and easy.

2. Schedule Installation

 


Set up a time that works best 
for you. Our technician will 
get your system ready for 
activation.

3. Transfer completes 



That’s it! We’ll work behind 
the scenes with your current 
carrier to complete your 
phone transfer. If anything 
comes up, we’ll contact you.

A few things to keep in mind

Do not cancel your current 
service until the transfer 
process is complete. There is 
also no need to tell your 
current carrier of your plans 
to switch. 

Data from texts, call 
forwarding, and voicemail, 
may not transfer over. Save 
any important information 
elsewhere before the 
transfer is complete.

Activation happens at the 
time of installation and 
should only take a few 
minutes per line. To help 
avoid service interruption, 
ask our technician for 
overnight activation. 



Phone Number Transfer (OFT)

Transfer Number

Form Errors

One Phone Transfer Line



Select your options

BACK TO OFFERS YOUR SERVICE ADDRESS

2544 LIBRARY RD, 210,


PITTSBURGH, PA 15234

CHANGE ADDRESS

Phone options

Services None

Line 1: Voice Mobility (Included)

ADVANCED INTERNET SOLUTIONS CHANGE

Get a new number Transfer number

To get started, select your current phone carrier. You may be asked to 
provide additional account information to complete the phone transfer 
process. Do not cancel your current service until the transfer process is 
complete.

Learn how the phone transfer process works.

SELECT  YOUR CURRENT  CARRIER

Please select your current carrier

Continue

+ Add another line for $20.00/mo

Add more options to this line

Add Voicemail

$5/mo
No, thanks

Make number unlisted List in directory

$24.95 activation fee

PHONE NUMBER

Your Selection

Business Solution 300 + 1 Phone Line
Monthly Charges

$169.94/mo
with Auto Pay and Paperless discount

One -Time Charges

$99.95
Special  Deals

$350 VISA® Prepaid Card
show Cart



Select your options

BACK TO OFFERS YOUR SERVICE ADDRESS

2544 LIBRARY RD, 210,


PITTSBURGH, PA 15234

CHANGE ADDRESS

Phone options

Services None

Line 1: Voice Mobility (Included)

ADVANCED INTERNET SOLUTIONS CHANGE

Get a new number Transfer number

To get started, select your current phone carrier. You may be asked to 
provide additional account information to complete the phone transfer 
process. Do not cancel your current service until the transfer process is 
complete.

Learn how the phone transfer process works.

VERIZON

Continue

+ Add another line for $20.00/mo

Add more options to this line

Add Voicemail

$5/mo
No, thanks

Make number unlisted List in directory

$24.95 activation fee

PHONE NUMBER

Please enter a phone number

Your Selection

Business Solution 300 + 1 Phone Line
Monthly  Charges

$169.94/mo
with Auto Pay and Paperless discount

One -Time Charges

$99.95
Spec ial  Deals

$350 VISA® Prepaid Card
show Cart



Phone Number Transfer (OFT)

Displaying In Cart
One Phone Transfer Line



Select your options

BACK TO OFFERS YOUR SERVICE ADDRESS

2544 LIBRARY RD, 210,


PITTSBURGH, PA 15234

CHANGE ADDRESS

ADVANCED INTERNET SOLUTIONS

Advanced WiFi connectivity — WiFi Pro

Effortlessly set up and manage WiFi networks for your employees and 
customers.

LEARN MORE

Add Wifi Pro

$19.95/mo
No, thanks

Requires professional installation

Pricing & Other Info.

Static IP Addresses

You may need static IP addresses if you’re running servers or VPNs.

LEARN MORE

1 Static IP Address $19.95/mo

Your Selection

Business Solution 300 + 1 Phone Line
Monthly  Charges

$169.94/mo
with Auto Pay and Paperless discount

One -Time Charges

$99.95
Special  Deals

$350 VISA® Prepaid Card
Hide Cart

Monthly  charges

Business Solution 300 + 1 Phone Line

with Auto Pay and Paperless discount $149.99

Internet

Business Internet 300 Included

SecurityEdge Service Fee Included

phone

Line 1: Voice Mobility Included

Transfer Number Included

Equipment Fee $19.95

Monthly Total $169.94

SPECIAL DEALS

$350 Visa®  Prepaid Card

Offer ends 12/31/22

activate your $10/mo d iscount

Complete your purchase and set up My Account. 

Then enroll  in Auto Pay and Paperless Billing.

One-time charges

These charges will  appear only on your first b ill .

Professional Installation $99.95

One-time Total $99.95

Prices are for 12 months with 3-year agreement and does not include taxes and other fees, which are subject to change. For more 

details, see Pricing and Other Info.



Phone Number Transfer (OFT)

Schedule Installation 
Step

One Phone Transfer Line



Checkout

BACK YOUR SERVICE ADDRESS

2544 LIBRARY RD, 210,


PITTSBURGH, PA 15234

CHANGE ADDRESS

 PROVIDE ACCOUNT INFORMATION CHANGE

Name Jane Smith

Company Advent Appraisals LLC

Business Category Finance

Service Address 2544 LIBRARY RD, 210,

PITTSBURGH, PA 15234

Billing Address 2544 LIBRARY RD, 210,

PITTSBURGH, PA 15234

Business Phone Number (555) 555-5555

Email Address janesmith@email.com

2. SCHEDULE INSTALLATION

When would you like to schedule installation?

Choose a date and arrival window for your installation appointment. If your preferred installation date 
or time is not available, you can join a waitlist by providing your mobile phone number and following the 
prompts via text. A message will be sent to you shortly after order confirmation.

Installation  Appointment

SELECT A DATE

1

2 3 4 5 6 7 8

9 10 11 12 13 14 15

16 17 18 19 20 21 22

23 24 25 26 27 28 29

30 31

S M T W T F S

JA N UA RY  202 2

aRRIVAL TIME

SELECT  A  T IME

save

How should we get in touch with you on installation day?

Please provide a phone number so we can get in touch with your business on installation day. A mobile 
number is preferred so you can also get text messages about your order or make changes to your 
desired installation window.

PHONE  NUMBER

continue

3 .  REVIEW AND COMPLETE ORDER



Phone Number Transfer (OFT)

Review and Complete 
Order Step + 

Agreement Modal
One Phone Transfer Line



Checkout

B A C K YO U R  S E R V I C E  A D D R E S S

2544 LIBRARY RD, 210,


PITTSBURGH, PA 15234

C H A N G E  A D D R E S S

 P R OVI D E  A CCO U N T  I N F O R M AT I O N C H A N G E

Name Jane Smith

Company Advent Appraisals LLC

Business Category Finance

Service Address 2544 LIBRARY RD, 210,


PITTSBURGH, PA 15234

Billing Address 2544 LIBRARY RD, 210,


PITTSBURGH, PA 15234

Business Phone Number (555) 555-5555

Email Address janesmith@email.com

2 .  S C H E D U L E  I N S TA L L AT I O N C H A N G E

Installation Date 01/25/2022

Installation Arrival Time 10:00 AM - 12:00 PM

Phone Number (123) 456-7890

3 .  R E VI E W  A N D  CO M P L E T E  O R D E R

Special Deals

$350 Visa®  Prepaid Card Deal applied

Monthly Charges

Business Solution 300 + 1 Phone Line

w ith Auto Pay  and Paperless Billing  discount How  to activate your discount $149 .99

I n t e r n e t

Business Internet 300 Included

SecurityEdge Service Fee Included

p h o n e

Line 1: Voice Mobility Included

Transfer Number: (123) 456-7890 Included

Equipment Fee $19.95

Monthly Total $169.94

Enroll in Auto Pay and Paperless Billing to activate your $10/mo discount

Complete your purchase. Then, set up My Account and enroll in Auto Pay and Paperless Billing  now to 

activate your $10/mo discount.

Without the $10 Auto Pay and Paperless Billing discount, your monthly service charge will be: $179.94

One-Time Charges

These charges w ill  appear only  on your first b ill .

Professional Installation $99.95

One-Time Total $99.95

Price is for 12 months with 3-year agreement and does not include taxes and other fees. For more details, see 

Pricing  &  Other Info.

Agreements

Phone Number Transfer Agreement p r in t

A copy of this information will also be sent to janesmith@email.com.

R eview  Agr e eme n t

Terms & Conditions p r in t

The Comcast Business Service Order Agreement (“Agreement”)  summarized above, which w ill  be sent to you  by  

email upon your online acceptance of  these terms, sets forth the terms and conditions under which Comcast 

Cab le Communications Management, LLC and its operating  affi liates ("Comcast")  w ill  provide the Services to 

Customer. The Agreement consists of  the attached document ("SOA"),  the standard Comcast Business Customer 

Terms and Conditions ("Terms and Conditions")  located at http://business.comcast.com/terms-conditions-smb  

(or any  successor URL),  and any  other Service Orders entered under this SOA. In the event of  inconsistency  

among  these documents, precedence w ill  be as follows: (1) Terms and Conditions, (3) the SOA, and (4) any  other 

Service Orders entered under this SOA. This Agreement shall  commence and become a legally  b inding  

agreement upon Customer 's online acceptance of  the SOA. 
I confirm that I am authorized to make this purchase and agree to the terms & conditions.

911 Limitation of The Voice Services P r in t

When 911 is dialed from a Comcast Business Voice line at the Company  location, Comcast w ill  send a 

notification to the email address provided by  the Company  during  this purchase indicating  that a 911 call  was 

made. The notification w ill  include the caller ’s telephone number, location information, and the time the call  

was placed. The Company  may  modify  the email address and/or opt status for these notifications after 

installation of  the service by  calling  Comcast at 1-888-824-8104 .



For 911 calls to be properly  directed to emergency  services using  the Voice Service, Comcast must have the 

correct service address for each telephone number used by  the Company.  If  the Service or any  Service device is 

moved to a different location w ithout Company  providing  an updated service address, 911 calls may  be directed 

to the wrong  emergency  authority,  may  transmit the wrong  address, and/or the Service (including  911) may  fail  

altogether. Company ’s use of  a telephone number not associated w ith its geographic location may  also increase 

these risks. The Voice Service uses electrical power in the Company ’s premises. If  there is an electrical power 

outage, 911 calling  may  be interrupted if  a battery  back-up is not installed in the voice modem, fails,  or is 

exhausted. Calls using  the Voice Service, including  calls to 911, may  not be completed if  there is a prob lem w ith 

network  facilities,  including  network  congestion, network/equipment/power failure, a broadband connection 

failure, or another technical prob lem. Company  shou ld call  Comcast at 1-888-824-8104 if  it  has any  questions 

or needs to update a service address in the 911 system. I  ACKNOWLEDGE  THAT I HAVE  READ AND 

UNDERSTAND THE  911 LIMITATIONS OF THE  VOICE  SERVICE .

I,  Jane Smith, acknowledge that I have read and understand the 911 Limitation of the Voice Services.

E911 Notification Email

E M A I L  A D D R E S S

An email notification w ill  be sent to the email address above any  time 911 is dialed using  your Comcast Voice 

service, unless you  opt-out of  receiving  such notifications. If  you  wou ld like to use a different email address, please 

update this form before completing  your order. If  you  wou ld like to update or change the above email address at any  

time in the future, please contact customer support.

I would not like to receive E911 email notifications

CO M P L E T E  O R D E R

How else can we help?

We’re here with answers to some of the questions we hear most often. 

How easy is it to change an installation appointment?

 Do you need to cancel Xfinity residential service separately when you switch 

to Comcast Business service?

Can your Xfinity residential and Comcast Business services be billed together?

VI E W  M O R E



Checkout

BACK YOUR SERVICE ADDRESS

2544 LIBRARY RD, 210,


PITTSBURGH, PA 15234

CHANGE ADDRESS

 PROVIDE ACCOUNT INFORMATION CHANGE

Name Jane Smith

Company Advent Appraisals LLC

Business Category Finance

Service Address 2544 LIBRARY RD, 210,

PITTSBURGH, PA 15234

Billing Address 2544 LIBRARY RD, 210,

PITTSBURGH, PA 15234

Business Phone Number (555) 555-5555

Email Address janesmith@email.com

2. SCHEDULE INSTALLATION CHANGE

Installation Date 01/25/2022

Phone Number Transfer Agreement

Account Information print

Name Jane Smith

Company Standard Industries

Billing Address 2544 Library Road, 210,

Pittsburgh, PA 15234

Line  1

Carrier Verizon

Phone Number (123) 456-7890

A copy of this information will also be sent to janesmith@email.com.

 Lorem ipsum dolor sit amet, consectetur adipiscing  elit.  In iacu lis vestibulum orci,  in venenatis quam. Integer 

sit amet diam vu lputate, auctor lectus eu ,  condimentum eros. Donec eu ismod non urna nec imperdiet.  Aenean 

congue nisl massa, id aliquet felis max imus ut.  Fusce volutpat sapien in leo convallis u ltrices. Nullam eu  

tincidunt metus. Etiam mauris augue, tempor vitae odio nec, finibus pu lvinar nunc. Aenean malesuada 

condimentum hendrerit.  Ut laoreet eros a facilisis u ltricies .



Nam sit amet leo sag ittis,  mollis est nec, convallis augue. Pellentesque varius ipsum ac sollicitudin consequat. 

Integer nec ligula eget felis mattis cursus. Maecenas lorem eros, pretium dictum rhoncus quis,  dictum in turpis.  

Praesent u ltricies nisl a laoreet interdum. Curab itur fring illa velit eu  lectus molestie cursus. Morb i  nec 

sollicitudin justo. Phasellus suscipit placerat nu lla,  a ornare eros iacu lis id.  Sed dignissim ante ut turpis pu lvinar 

commodo. Mauris fring il la tempus odio in vehicu la.  Quisque fring illa justo nec felis facilisis,  vel malesuada est 

consectetur.  Integer pellentesque a metus nec facilisis.  Ut felis tellus, vu lputate max imus ligula vel,  tempor 

max imus urna. Cras dictum enim eget u ltricies sag ittis .



In at neque libero. Quisque quam sem, viverra non lorem nec, u llamcorper ornare mi.  Pellentesque ornare 

finibus metus at eu ismod. Donec sed b ibendum erat. Maecenas rhoncus sed est hendrerit eleifend. Nullam 

gravida suscipit orci vitae scelerisque. Etiam hendrerit u llamcorper tempor. Aliquam consectetur accumsan 

dolor ut iacu lis.  In hac hab itasse platea dictumst. Nam augue nunc, aliquet quis nibh id, mollis dapibus nu lla.  

Vestibulum egestas u llamcorper magna sit amet lacinia. Nunc condimentum lacus massa, eget viverra arcu  

luctus ac. 

accept and  continue



Checkout

B A C K YO U R  S E R V I C E  A D D R E S S

2544 LIBRARY RD, 210,


PITTSBURGH, PA 15234

C H A N G E  A D D R E S S

 P R OVI D E  A CCO U N T  I N F O R M AT I O N C H A N G E

Name Jane Smith

Company Advent Appraisals LLC

Business Category Finance

Service Address 2544 LIBRARY RD, 210,


PITTSBURGH, PA 15234

Billing Address 2544 LIBRARY RD, 210,


PITTSBURGH, PA 15234

Business Phone Number (555) 555-5555

Email Address janesmith@email.com

2 .  S C H E D U L E  I N S TA L L AT I O N C H A N G E

Installation Date 01/25/2022

Installation Arrival Time 10:00 AM - 12:00 PM

Phone Number (123) 456-7890

3 .  R E VI E W  A N D  CO M P L E T E  O R D E R

Special Deals

$350 Visa®  Prepaid Card Deal applied

Monthly Charges

Business Solution 300 + 1 Phone Line

w ith Auto Pay  and Paperless Billing  discount How  to activate your discount $149 .99

I n t e r n e t

Business Internet 300 Included

SecurityEdge Service Fee Included

p h o n e

Line 1: Voice Mobility Included

Transfer Number: (123) 456-7890 Included

Equipment Fee $19.95

Monthly Total $169.94

Enroll in Auto Pay and Paperless Billing to activate your $10/mo discount

Complete your purchase. Then, set up My Account and enroll in Auto Pay and Paperless Billing  now to 

activate your $10/mo discount.

Without the $10 Auto Pay and Paperless Billing discount, your monthly service charge will be: $179.94

One-Time Charges

These charges w ill  appear only  on your first b ill .

Professional Installation $99.95

One-Time Total $99.95

Price is for 12 months with 3-year agreement and does not include taxes and other fees. For more details, see 

Pricing  &  Other Info.

Agreements

Phone Number Transfer Agreement p r in t

A copy of this information will also be sent to janesmith@email.com.

Agr e eme n t  acce pt ed

Terms & Conditions p r in t

The Comcast Business Service Order Agreement (“Agreement”)  summarized above, which w ill  be sent to you  by  

email upon your online acceptance of  these terms, sets forth the terms and conditions under which Comcast 

Cab le Communications Management, LLC and its operating  affi liates ("Comcast")  w ill  provide the Services to 

Customer. The Agreement consists of  the attached document ("SOA"),  the standard Comcast Business Customer 

Terms and Conditions ("Terms and Conditions")  located at http://business.comcast.com/terms-conditions-smb  

(or any  successor URL),  and any  other Service Orders entered under this SOA. In the event of  inconsistency  

among  these documents, precedence w ill  be as follows: (1) Terms and Conditions, (3) the SOA, and (4) any  other 

Service Orders entered under this SOA. This Agreement shall  commence and become a legally  b inding  

agreement upon Customer 's online acceptance of  the SOA. 
I confirm that I am authorized to make this purchase and agree to the terms & conditions.

911 Limitation of The Voice Services P r in t

When 911 is dialed from a Comcast Business Voice line at the Company  location, Comcast w ill  send a 

notification to the email address provided by  the Company  during  this purchase indicating  that a 911 call  was 

made. The notification w ill  include the caller ’s telephone number, location information, and the time the call  

was placed. The Company  may  modify  the email address and/or opt status for these notifications after 

installation of  the service by  calling  Comcast at 1-888-824-8104 .



For 911 calls to be properly  directed to emergency  services using  the Voice Service, Comcast must have the 

correct service address for each telephone number used by  the Company.  If  the Service or any  Service device is 

moved to a different location w ithout Company  providing  an updated service address, 911 calls may  be directed 

to the wrong  emergency  authority,  may  transmit the wrong  address, and/or the Service (including  911) may  fail  

altogether. Company ’s use of  a telephone number not associated w ith its geographic location may  also increase 

these risks. The Voice Service uses electrical power in the Company ’s premises. If  there is an electrical power 

outage, 911 calling  may  be interrupted if  a battery  back-up is not installed in the voice modem, fails,  or is 

exhausted. Calls using  the Voice Service, including  calls to 911, may  not be completed if  there is a prob lem w ith 

network  facilities,  including  network  congestion, network/equipment/power failure, a broadband connection 

failure, or another technical prob lem. Company  shou ld call  Comcast at 1-888-824-8104 if  it  has any  questions 

or needs to update a service address in the 911 system. I  ACKNOWLEDGE  THAT I HAVE  READ AND 

UNDERSTAND THE  911 LIMITATIONS OF THE  VOICE  SERVICE .

I, Jane Smith, acknowledge that I have read and understand the 911 Limitation of the Voice Services.

E911 Notification Email

E M A I L  A D D R E S S

j a n e . s m i t h @ e m a i l . c o m

An email notification w ill  be sent to the email address above any  time 911 is dialed using  your Comcast Voice 

service, unless you  opt-out of  receiving  such notifications. If  you  wou ld like to use a different email address, please 

update this form before completing  your order. If  you  wou ld like to update or change the above email address at any  

time in the future, please contact customer support.

I would not like to receive E911 email notifications

CO M P L E T E  O R D E R

How else can we help?

We’re here with answers to some of the questions we hear most often. 

How easy is it to change an installation appointment?

 Do you need to cancel Xfinity residential service separately when you switch 

to Comcast Business service?

Can your Xfinity residential and Comcast Business services be billed together?

VI E W  M O R E



Phone Number Transfer (OFT)

Modal if re-opened 
after acceptance

One Phone Transfer LIne



Checkout

BACK YOUR SERVICE ADDRESS

2544 LIBRARY RD, 210,


PITTSBURGH, PA 15234

CHANGE ADDRESS

 PROVIDE ACCOUNT INFORMATION CHANGE

Name Jane Smith

Company Advent Appraisals LLC

Business Category Finance

Service Address 2544 LIBRARY RD, 210,

PITTSBURGH, PA 15234

Billing Address 2544 LIBRARY RD, 210,

PITTSBURGH, PA 15234

Business Phone Number (555) 555-5555

Email Address janesmith@email.com

2. SCHEDULE INSTALLATION CHANGE

Installation Date 01/25/2022

Phone Number Transfer Agreement

Account Information print

Name Jane Smith

Company Standard Industries

Billing Address 2544 Library Road, 210,

Pittsburgh, PA 15234

Line  1

Carrier Verizon

Phone Number (123) 456-7890

A copy of this information will also be sent to janesmith@email.com.

 Lorem ipsum dolor sit amet, consectetur adipiscing  elit.  In iacu lis vestibulum orci,  in venenatis quam. Integer 

sit amet diam vu lputate, auctor lectus eu ,  condimentum eros. Donec eu ismod non urna nec imperdiet.  Aenean 

congue nisl massa, id aliquet felis max imus ut.  Fusce volutpat sapien in leo convallis u ltrices. Nullam eu  

tincidunt metus. Etiam mauris augue, tempor vitae odio nec, finibus pu lvinar nunc. Aenean malesuada 

condimentum hendrerit.  Ut laoreet eros a facilisis u ltricies .



Nam sit amet leo sag ittis,  mollis est nec, convallis augue. Pellentesque varius ipsum ac sollicitudin consequat. 

Integer nec ligula eget felis mattis cursus. Maecenas lorem eros, pretium dictum rhoncus quis,  dictum in turpis.  

Praesent u ltricies nisl a laoreet interdum. Curab itur fring illa velit eu  lectus molestie cursus. Morb i  nec 

sollicitudin justo. Phasellus suscipit placerat nu lla,  a ornare eros iacu lis id.  Sed dignissim ante ut turpis pu lvinar 

commodo. Mauris fring il la tempus odio in vehicu la.  Quisque fring illa justo nec felis facilisis,  vel malesuada est 

consectetur.  Integer pellentesque a metus nec facilisis.  Ut felis tellus, vu lputate max imus ligula vel,  tempor 

max imus urna. Cras dictum enim eget u ltricies sag ittis .



In at neque libero. Quisque quam sem, viverra non lorem nec, u llamcorper ornare mi.  Pellentesque ornare 

finibus metus at eu ismod. Donec sed b ibendum erat. Maecenas rhoncus sed est hendrerit eleifend. Nullam 

gravida suscipit orci vitae scelerisque. Etiam hendrerit u llamcorper tempor. Aliquam consectetur accumsan 

dolor ut iacu lis.  In hac hab itasse platea dictumst. Nam augue nunc, aliquet quis nibh id, mollis dapibus nu lla.  

Vestibulum egestas u llamcorper magna sit amet lacinia. Nunc condimentum lacus massa, eget viverra arcu  

luctus ac. 

Continue



Phone Number Transfer (OFT)

Review and Complete 
Order Errors



Agreements

Phone Number Transfer Agreement print

A copy of this information will also be sent to janesmith@email.com.

Review Agreement

PLEASE REVIEW AND ACCEPT AGREEMENT TO CONTINUE.

Terms & Conditions print

The Comcast Business Service Order Agreement (“Agreement”) summarized above, which will  be sent to you by 

email upon your online acceptance of these terms, sets forth the terms and conditions under which Comcast 

Cable Communications Management, LLC and its operating affiliates ("Comcast") will  provide the Services to 

Customer. The Agreement consists of the attached document ("SOA"),  the standard Comcast Business Customer 

Terms and Conditions ("Terms and Conditions") located at http://business.comcast.com/terms-conditions-smb 

(or any successor URL),  and any other Service Orders entered under this SOA. In the event of inconsistency 

among these documents, precedence will  be as follows: (1) Terms and Conditions, (3) the SOA, and (4) any other 

Service Orders entered under this SOA. This Agreement shall  commence and become a legally binding 

agreement upon Customer's online acceptance of the SOA. 
I confirm that I am authorized to make this purchase and agree to the Terms & Conditions.

Please check the Terms & Conditions box.

911 Limitation of The Voice Services Print

When 911 is dialed from a Comcast Business Voice line at the Company location, Comcast will  send a 

notification to the email address provided by the Company during this purchase indicating that a 911 call  was 

made. The notification will  include the caller ’s telephone number, location information, and the time the call  

was placed. The Company may modify the email address and/or opt status for these notifications after 

installation of the service by calling Comcast at 1-888-824-8104 .



For 911 calls to be properly directed to emergency services using the Voice Service, Comcast must have the 

correct service address for each telephone number used by the Company. If  the Service or any Service device is 

moved to a different location without Company providing an updated service address, 911 calls may be directed 

to the wrong emergency authority, may transmit the wrong address, and/or the Service (including 911) may fail  

altogether. Company ’s use of a telephone number not associated with its geographic location may also increase 

these risks. The Voice Service uses electrical power in the Company ’s premises. If  there is an electrical power 

outage, 911 calling may be interrupted if a battery back-up is not installed in the voice modem, fails,  or is 

exhausted. Calls using the Voice Service, including calls to 911, may not be completed if there is a problem with 

network facilities,  including network congestion, network/equipment/power failure, a broadband connection 

failure, or another technical problem. Company should call  Comcast at 1-888-824-8104 if it  has any questions 

or needs to update a service address in the 911 system. I  ACKNOWLEDGE  THAT I HAVE  READ  AND  

UNDERSTAND  THE  911 LIMITATIONS OF  THE  VOICE  SERVICE .

I, Jane Smith, acknowledge that I have read and understand the 911 Limitation of the Voice Services.

Please check the Terms & Conditions box.

E911 Notification Email

EMAIL AD DRESS

jane . smi th@emai l . com

An email notification will  be sent to the email address above any time 911 is dialed using your Comcast Voice 

service, unless you opt-out of receiving such notifications. If  you would like to use a different email address, please 

update this form before completing your order. If  you would like to update or change the above email address at any 

time in the future, please contact customer support.

I would not like to receive E911 email notifications

COMPLETE ORDER

How else can we help?

We’re here with answers to some of the questions we hear most often. 

How easy is it to change an installation appointment?

 Do you need to cancel Xfinity residential service separately when you switch 

to Comcast Business service?

Can your Xfinity residential and Comcast Business services be billed together?

VIEW MORE



Phone Number Transfer (OFT)

View Order Details 
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One Phone Transfer Line



Thanks! We’ll send your order confirmation to 
jane.smith@standard.com.

Let’s set up My Account

Your Installation date:

Saturday, April 3, 2022


10:00 AM - 12:00 PM

We may contact you at:

(123) 456-7890

View order details

How to activate your discount

First, register for My Account. Then enroll in Auto Pay and Paperless Billing to get $10/mo off

your bill.

Name

Jane Smith

Email Address

jane.smith@standard.com

CREATE  PASSWORD SHOW

CONFIRM PASSWORD

SELECT  A  SECURITY  QUESTION

ENTER  YOUR ANSWER

Password Essentials

Length should be 8 to 16 characters

At least one uppercase letter A-Z

At least one lowercase letter a-z

At least one number

At least one special character

Cannot contain your first or last name

Your passwords must match

Yes ,  I  have read and agree to .the terms of  serv ice

Set Up  My Account



Order Details

Monthly Charges

Business Solution 300 + 1 Phone Line

with Auto Pay and Paperless Billing discount $149.99

I n t e r n e t

Business Internet 300 Included

SecurityEdge Service Fee Included

p h o n e

Line 1: Voice Mobility Included

Transfer Number: (123) 456-7890 Included

Equipment Fee $19.95

Enroll in Auto Pay and Paperless Billing to activate your $10/mo discount

Complete your purchase. Then, set up My Account and enroll in Auto Pay and Paperless Billing  now to activate your


$10/mo discount.

Without the $10 Auto Pay and Paperless Billing discount, your monthly service charge will be: $179.94

Special Deals

$350 Visa®  Prepaid Card Deal applied



Phone Number Transfer (OFT)

Multiple Phone 
Transfer Lines



Phone Number Transfer (OFT)

Adding a line
Multiple Phone Transfer Lines



Select your options

BACK TO OFFERS YOUR SERVICE ADDRESS

2544 LIBRARY RD, 210,


PITTSBURGH, PA 15234

CHANGE ADDRESS

Phone options

Services None

Line 1: Voice Mobility (Included)

ADVANCED INTERNET SOLUTIONS CHANGE

Get a new number Transfer number

Continue

+ Add another line for $20.00/mo

To get started, select your current phone carrier. You may be asked to 
provide additional account information to complete the phone transfer 
process. Do not cancel your current service until the transfer process is 
complete.

Learn how the phone transfer process works.

VERIZON

Add more options to this line

Add Voicemail

$5/mo
No, thanks

Make number unlisted List in directory

$24.95 activation fee

PHONE NUMBER

(123 )  456-7890

Your Selection

Business Solution 300 + 1 Phone Line
Monthly  Charges

$169.94/mo
with Auto Pay and Paperless discount

One -Time Charges

$99.95
Spec ial  Deals

$350 VISA® Prepaid Card
show Cart



Select your options

B A C K  T O  O F F E R S YO U R  S E R V I C E  A D D R E S S

2544 LIBRARY RD, 210,


PITTSBURGH, PA 15234

C H A N G E  A D D R E S S

A DVA N C E D  I N T E R N E T  S O L UT I O N S C H A N G E

P h o n e  o pt i o n s

Services None

Co n t i n u e

+  A d d  a n o t h e r  l i n e  f o r  $ 2 0.0 0/ m o

R E M OVELine 2: Voice Mobility

Get a new number Transfer number

V E R I ZO N

P H O N E  N U M B E R

Add more options to this line

Add Voicemail

$5/mo
No, thanks

Make number unlisted List in directory

$24.95 activation fee

Get a new number Transfer number

Add more options to this line

Add Voicemail

$5/mo
No, thanks

Make number unlisted List in directory

$24.95 activation fee

V E R I ZO N

P H O N E  N U M B E R

( 1 2 3 )  4 5 6 - 7 8 9 0

To get started, select your current phone carrier. You may be asked to 
provide additional account information to complete the phone transfer 
process. Do not cancel your current service until the transfer process is 
complete.

Learn how the phone transfer process works.

Line 1: Voice Mobility (Included)

Y o u r  S e l e c t i o n

Business Solution 300 + 1 Phone Line
M o n t h ly  C h a r g e s

$189.94/mo
w ith  Auto Pay  and  Paperless  d iscount

O n e -T i m e  C h a r g e s

$99.95
S p e c i a l  D e a l s

$350 VISA® Prepaid Card
show Cart



Select your options

B A C K  T O  O F F E R S YO U R  S E R V I C E  A D D R E S S

2544 LIBRARY RD, 210,


PITTSBURGH, PA 15234

C H A N G E  A D D R E S S

A DVA N C E D  I N T E R N E T  S O L UT I O N S C H A N G E

P h o n e  o pt i o n s

Services None

R E M OVELine 2: Voice Mobility

Get a new number Transfer number

V E R I ZO N

Co n t i n u e

+  A d d  a n o t h e r  l i n e  f o r  $ 2 0.0 0/ m o

P H O N E  N U M B E R

Add more options to this line

Add Voicemail

$5/mo
No, thanks

Make number unlisted List in directory

$24.95 activation fee

AT&T

CURRENT CARRIER

Consolidated/Fairpoint

Frontier

Lumen/CenturyLink

Ziply Fiber

Other

Verizon

Get a new number Transfer number

Add more options to this line

Add Voicemail

$5/mo
No, thanks

Make number unlisted List in directory

$24.95 activation fee

V E R I ZO N

P H O N E  N U M B E R

( 1 2 3 )  4 5 6-78 9 0

To get started, select your current phone carrier. You may be asked to 
provide additional account information to complete the phone transfer 
process. Do not cancel your current service until the transfer process is 
complete.

Learn how the phone transfer process works.

Line 1: Voice Mobility (Included)

Y o u r  S e l e c t i o n

Business Solution 300 + 1 Phone Line
M o n t h ly  C h a r g e s

$189.94/mo
w ith  Auto Pay  and  Paperless  d iscount

O n e -T i m e  C h a r g e s

$99.95
S p e c i a l  D e a l s

$350 VISA® Prepaid Card
show Cart



Select your options

B A C K  T O  O F F E R S YO U R  S E R V I C E  A D D R E S S

2544 LIBRARY RD, 210,


PITTSBURGH, PA 15234

C H A N G E  A D D R E S S

A DVA N C E D  I N T E R N E T  S O L UT I O N S C H A N G E

P h o n e  o pt i o n s

Services None

R E M OVELine 2: Voice Mobility

Get a new number Transfer number

AT& T

Co n t i n u e

+  A d d  a n o t h e r  l i n e  f o r  $ 2 0.0 0/ m o

P H O N E  N U M B E R

Add more options to this line

Add Voicemail

$5/mo
No, thanks

Make number unlisted List in directory

$24.95 activation fee

Get a new number Transfer number

Add more options to this line

Add Voicemail

$5/mo
No, thanks

Make number unlisted List in directory

$24.95 activation fee

V E R I ZO N

P H O N E  N U M B E R

( 1 2 3 )  4 5 6 - 7 8 9 0

To get started, select your current phone carrier. You may be asked to 
provide additional account information to complete the phone transfer 
process. Do not cancel your current service until the transfer process is 
complete.

Learn how the phone transfer process works.

Line 1: Voice Mobility (Included)

Y o u r  S e l e c t i o n

Business Solution 300 + 1 Phone Line
M o n t h ly  C h a r g e s

$189.94/mo
w ith  Auto Pay  and  Paperless  d iscount

O n e -T i m e  C h a r g e s

$99.95
S p e c i a l  D e a l s

$350 VISA® Prepaid Card
show Cart



Select your options

B A C K  T O  O F F E R S YO U R  S E R V I C E  A D D R E S S

2544 LIBRARY RD, 210,


PITTSBURGH, PA 15234

C H A N G E  A D D R E S S

A DVA N C E D  I N T E R N E T  S O L UT I O N S C H A N G E

P h o n e  o pt i o n s

Services None

R E M OVELine 2: Voice Mobility

Get a new number Transfer number

AT& T

Co n t i n u e

+  A d d  a n o t h e r  l i n e  f o r  $ 2 0.0 0/ m o

P H O N E  N U M B E R

( 2 1 2 )  3 0 0 - 4 0 0 0

Add more options to this line

Add Voicemail

$5/mo
No, thanks

Make number unlisted List in directory

$24.95 activation fee

Get a new number Transfer number

Add more options to this line

Add Voicemail

$5/mo
No, thanks

Make number unlisted List in directory

$24.95 activation fee

V E R I ZO N

P H O N E  N U M B E R

( 1 2 3 )  4 5 6 - 78 9 0

To get started, select your current phone carrier. You may be asked to 
provide additional account information to complete the phone transfer 
process. Do not cancel your current service until the transfer process is 
complete.

Learn how the phone transfer process works.

Line 1: Voice Mobility (Included)

Y o u r  S e l e c t i o n

Business Solution 300 + 1 Phone Line
M o n t h ly  C h a r g e s

$189.94/mo
w ith  Auto Pay  and  Paperless  d iscount

O n e -T i m e  C h a r g e s

$99.95
S p e c i a l  D e a l s

$350 VISA® Prepaid Card
show Cart
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Select your options

BACK TO OFFERS YOUR SERVICE ADDRESS

2544 LIBRARY RD, 210,


PITTSBURGH, PA 15234

CHANGE ADDRESS

ADVANCED INTERNET SOLUTIONS

Advanced WiFi connectivity — WiFi Pro

Effortlessly set up and manage WiFi networks for your employees and 
customers.

LEARN MORE

Add Wifi Pro

$19.95/mo
No, thanks

Requires professional installation

Pricing & Other Info.

Static IP Addresses

You may need static IP addresses if you’re running servers or VPNs.

LEARN MORE

1 Static IP Address $19.95/mo

Your Selection

Business Solution 300 + 1 Phone Line
Mont h ly  C h a r g e s

$189.94/mo
with Auto Pay and Paperless discount

One -Ti m e C h a r g e s

$99.95
S p eci a l  De a l s

$350 VISA® Prepaid Card
Hide Cart

Monthly  ch arges

Business Solution 300 + 1 Phone Line

with Auto Pay and Paperless discount $149.99

Internet

Business Internet 300 Included

SecurityEdge Service Fee Included

p hone

Line 1: Voice Mobility Included

Transfer Number Included

Line 2: Voice Mobility $20.00

Transfer Number Included

Equipment Fee $19.95

Monthly Total $189.94

SPECIAL DEALS

$350 Visa®  Prepaid Card

Offer ends 12/31/22

acti vate your $1 0 / m o d i s count

Complete your purchase and set up My Account. 

Then enroll  in Auto Pay and Paperless Billing.

One-time ch arges

These charges will  appear only on your first b ill .

Professional Installation $99.95

One-Time Total $99.95

Prices are for 12 months with 3-year agreement and does not include taxes and other fees, which are subject to change. For more 

details, see Pricing and Other Info.



Phone Number Transfer (OFT)
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Checkout

B A C K YO U R  S E R V I C E  A D D R E S S

2544 LIBRARY RD, 210,


PITTSBURGH, PA 15234

C H A N G E  A D D R E S S

 P R OVI D E  A CCO U N T  I N F O R M AT I O N C H A N G E

Name Jane Smith

Company Advent Appraisals LLC

Business Category Finance

Service Address 2544 LIBRARY RD, 210,


PITTSBURGH, PA 15234

Billing Address 2544 LIBRARY RD, 210,


PITTSBURGH, PA 15234

Business Phone Number (555) 555-5555

Email Address janesmith@email.com

2 .  S C H E D U L E  I N S TA L L AT I O N C H A N G E

Installation Date 01/25/2022

Installation Arrival Time 10:00 AM - 12:00 PM

Phone Number (123) 456-7890

3 .  R E VI E W  A N D  CO M P L E T E  O R D E R

Special Deals

$350 Visa®  Prepaid Card Deal applied

Monthly Charges

Business Solution 300 + 1 Phone Line

w ith Auto Pay  and Paperless Billing  discount How  to activate your discount $149 .99

I n t e r n e t

Business Internet 300 Included

SecurityEdge Service Fee Included

p h o n e

Line 1: Voice Mobility Included

Transfer Number: (123) 456-7890 Included

Line 2: Voice Mobility $20.00

Transfer Number: (212) 300-4000 Included

Equipment Fee $19.95

Monthly Total $189.94

Enroll in Auto Pay and Paperless Billing to activate your $10/mo discount

Complete your purchase. Then, set up My Account and enroll in Auto Pay and Paperless Billing  now to 

activate your $10/mo discount.

Without the $10 Auto Pay and Paperless Billing discount, your monthly service charge will be: $179.94

One-Time Charges

These charges w ill  appear only  on your first b ill .

Professional Installation $99.95

One-Time Total $99.95

Price is for 12 months with 3-year agreement and does not include taxes and other fees. For more details, see 

Pricing  &  Other Info.

Agreements

Phone Number Transfer Agreement p r i n t

A copy of this information will also be sent to janesmith@email.com.

R e vi e w  A g r e e m e n t

Terms & Conditions p r i n t

The Comcast Business Service Order Agreement (“Agreement”)  summarized above, which w ill  be sent to you  by  

email upon your online acceptance of  these terms, sets forth the terms and conditions under which Comcast 

Cab le Communications Management, LLC and its operating  affi liates ("Comcast")  w ill  provide the Services to 

Customer. The Agreement consists of  the attached document ("SOA"),  the standard Comcast Business Customer 

Terms and Conditions ("Terms and Conditions")  located at http://business.comcast.com/terms-conditions-smb  

(or any  successor URL),  and any  other Service Orders entered under this SOA. In the event of  inconsistency  

among  these documents, precedence w ill  be as follows: (1) Terms and Conditions, (3) the SOA, and (4) any  other 

Service Orders entered under this SOA. This Agreement shall  commence and become a legally  b inding  

agreement upon Customer 's online acceptance of  the SOA. 
I confirm that I am authorized to make this purchase and agree to the terms & conditions.

911 Limitation of The Voice Services P r i n t

When 911 is dialed from a Comcast Business Voice line at the Company  location, Comcast w ill  send a 

notification to the email address provided by  the Company  during  this purchase indicating  that a 911 call  was 

made. The notification w ill  include the caller ’s telephone number, location information, and the time the call  

was placed. The Company  may  modify  the email address and/or opt status for these notifications after 

installation of  the service by  calling  Comcast at 1-888-824-8104 .



For 911 calls to be properly  directed to emergency  services using  the Voice Service, Comcast must have the 

correct service address for each telephone number used by  the Company.  If  the Service or any  Service device is 

moved to a different location w ithout Company  providing  an updated service address, 911 calls may  be directed 

to the wrong  emergency  authority,  may  transmit the wrong  address, and/or the Service (including  911) may  fail  

altogether. Company ’s use of  a telephone number not associated w ith its geographic location may  also increase 

these risks. The Voice Service uses electrical power in the Company ’s premises. If  there is an electrical power 

outage, 911 calling  may  be interrupted if  a battery  back-up is not installed in the voice modem, fails,  or is 

exhausted. Calls using  the Voice Service, including  calls to 911, may  not be completed if  there is a prob lem w ith 

network  facilities,  including  network  congestion, network/equ ipment/power failure, a broadband connection 

failure, or another technical prob lem. Company  shou ld call  Comcast at 1-888-824-8104 if  it  has any  questions 

or needs to update a service address in the 911 system. I  ACKNOWLEDGE  THAT I HAVE  READ AND 

UNDERSTAND THE  911 LIMITATIONS OF THE  VOICE  SERVICE .

I, Jane Smith, acknowledge that I have read and understand the 911 Limitation of the Voice Services.

E911 Notification Email

E M A I L  A D D R E S S

An email notification w ill  be sent to the email address above any  time 911 is dialed using  your Comcast Voice 

service, unless you  opt-out of  receiving  such notifications. If  you  wou ld like to use a different email address, please 

update this form before completing  your order. If  you  wou ld like to update or change the above email address at any  

time in the future, please contact customer support.

I would not like to receive E911 email notifications

CO M P L E T E  O R D E R

How else can we help?

We’re here with answers to some of the questions we hear most often. 

How easy is it to change an installation appointment?

 Do you need to cancel Xfinity residential service separately when you switch 

to Comcast Business service?

Can your Xfinity residential and Comcast Business services be billed together?

VI E W  M O R E



Checkout

B A C K YO U R  S E R V I C E  A D D R E S S

2544 LIBRARY RD, 210,


PITTSBURGH, PA 15234

C H A N G E  A D D R E S S

 P R OVI D E  A CCO U N T  I N F O R M AT I O N C H A N G E

Name Jane Smith

Company Advent Appraisals LLC

Business Category Finance

Service Address 2544 LIBRARY RD, 210,


PITTSBURGH, PA 15234

Billing Address 2544 LIBRARY RD, 210,


PITTSBURGH, PA 15234

Business Phone Number (555) 555-5555

Email Address janesmith@email.com

2 .  S C H E D U L E  I N S TA L L AT I O N C H A N G E

Installation Date 01/25/2022

Installation Arrival Time 10:00 AM - 12:00 PM

Phone Number (123) 456-7890

3 .  R E VI E W  A N D  CO M P L E T E  O R D E R

Monthly Charges

Business Solution 300 + 1 Phone Line

w ith Auto Pay  and Paperless Billing  discount How  to activate your discount $149 .99

Phone Number Transfer Agreement

A cco u n t  I n f o r m at i o n p r i n t

Name Jane Smith

Company Standard Industries

Billing Address 2544 Library Road, 210,


Pittsburgh, PA 15234

L i n e  1

Carrier Verizon

Phone Number (123) 456-7890

L i n e  2

Carrier AT&T

Phone Number (212) 300-4000

A copy of this information will also be sent to janesmith@email.com.

 Lorem ipsum dolor sit amet, consectetur adipiscing  elit.  In iacu lis vestibulum orci,  in venenatis quam. Integer 

sit amet diam vu lputate, auctor lectus eu ,  condimentum eros. Donec eu ismod non urna nec imperdiet.  Aenean 

congue nisl massa, id aliquet felis max imus ut.  Fusce volutpat sapien in leo convallis u ltrices. Nu llam eu  

tincidunt metus. Etiam mauris augue, tempor vitae odio nec, finibus pu lvinar nunc. Aenean malesuada 

condimentum hendrerit.  Ut laoreet eros a facilisis u ltricies .



Nam sit amet leo sag ittis,  mollis est nec, convallis augue. Pellentesque varius ipsum ac sollicitudin consequat. 

Integer nec ligula eget felis mattis cursus. Maecenas lorem eros, pretium dictum rhoncus qu is,  dictum in turpis.  

Praesent u ltricies nisl a laoreet interdum. Curab itur fring illa velit eu  lectus molestie cursus. Morb i  nec 

sollicitudin justo. Phasellus suscipit placerat nu lla,  a ornare eros iacu lis id.  Sed dignissim ante ut turpis pu lvinar 

commodo. Mauris fring illa tempus odio in vehicu la.  Qu isque fring illa justo nec felis facilisis,  vel malesuada est 

consectetur.  Integer pellentesque a metus nec facilisis.  Ut felis tellus, vu lputate max imus ligula vel,  tempor 

max imus urna. Cras dictum enim eget u ltricies sag ittis .



In at neque libero. Qu isque quam sem, viverra non lorem nec, u llamcorper ornare mi.  Pellentesque ornare 

finibus metus at eu ismod. Donec sed b ibendum erat. Maecenas rhoncus sed est hendrerit eleifend. Nu llam 

gravida suscipit orci vitae scelerisque. Etiam hendrerit u llamcorper tempor. Aliquam consectetur accumsan 

dolor ut iacu lis.  In hac hab itasse platea dictumst. Nam augue nunc, aliquet qu is nibh id, mollis dapibus nu lla.  

Vestibulum egestas u llamcorper magna sit amet lacinia. Nunc condimentum lacus massa, eget viverra arcu  

luctus ac. 

a cc e pt  a nd  co n t i n u e



Checkout

B A C K YO U R  S E R V I C E  A D D R E S S

2544 LIBRARY RD, 210,


PITTSBURGH, PA 15234

C H A N G E  A D D R E S S

 P R OVI D E  A CCO U N T  I N F O R M AT I O N C H A N G E

Name Jane Smith

Company Advent Appraisals LLC

Business Category Finance

Service Address 2544 LIBRARY RD, 210,


PITTSBURGH, PA 15234

Billing Address 2544 LIBRARY RD, 210,


PITTSBURGH, PA 15234

Business Phone Number (555) 555-5555

Email Address janesmith@email.com

2 .  S C H E D U L E  I N S TA L L AT I O N C H A N G E

Installation Date 01/25/2022

Installation Arrival Time 10:00 AM - 12:00 PM

Phone Number (123) 456-7890

3 .  R E VI E W  A N D  CO M P L E T E  O R D E R

Special Deals

$350 Visa®  Prepaid Card Deal applied

Monthly Charges

Business Solution 300 + 1 Phone Line

w ith Auto Pay  and Paperless Billing  discount How  to activate your discount $149 .99

I n t e r n e t

Business Internet 300 Included

SecurityEdge Service Fee Included

p h o n e

Line 1: Voice Mobility Included

Transfer Number: (123) 456-7890 Included

Line 2: Voice Mobility $20.00

Transfer Number: (212) 300-4000 Included

Equipment Fee $19.95

Monthly Total $189.94

Enroll in Auto Pay and Paperless Billing to activate your $10/mo discount

Complete your purchase. Then, set up My Account and enroll in Auto Pay and Paperless Billing  now to 

activate your $10/mo discount.

Without the $10 Auto Pay and Paperless Billing discount, your monthly service charge will be: $179.94

One-Time Charges

These charges w ill  appear only  on your first b ill .

Professional Installation $99.95

One-Time Total $99.95

Price is for 12 months with 3-year agreement and does not include taxes and other fees. For more details, see 

Pricing  &  Other Info.

Agreements

Phone Number Transfer Agreement p r in t

A copy of this information will also be sent to janesmith@email.com.

Agr e eme n t  acce pt ed

Terms & Conditions p r in t

The Comcast Business Service Order Agreement (“Agreement”)  summarized above, which w ill  be sent to you  by  

email upon your online acceptance of  these terms, sets forth the terms and conditions under which Comcast 

Cab le Communications Management, LLC and its operating  affi liates ("Comcast")  w ill  provide the Services to 

Customer. The Agreement consists of  the attached document ("SOA"),  the standard Comcast Business Customer 

Terms and Conditions ("Terms and Conditions")  located at http://business.comcast.com/terms-conditions-smb  

(or any  successor URL),  and any  other Service Orders entered under this SOA. In the event of  inconsistency  

among  these documents, precedence w ill  be as follows: (1) Terms and Conditions, (3) the SOA, and (4) any  other 

Service Orders entered under this SOA. This Agreement shall  commence and become a legally  b inding  

agreement upon Customer 's online acceptance of  the SOA. 
I confirm that I am authorized to make this purchase and agree to the terms & conditions.

911 Limitation of The Voice Services E 9 1 1  Agr e eme n t

When 911 is dialed from a Comcast Business Voice line at the Company  location, Comcast w ill  send a 

notification to the email address provided by  the Company  during  this purchase indicating  that a 911 call  was 

made. The notification w ill  include the caller ’s telephone number, location information, and the time the call  

was placed. The Company  may  modify  the email address and/or opt status for these notifications after 

installation of  the service by  calling  Comcast at 1-888-824-8104 .



For 911 calls to be properly  directed to emergency  services using  the Voice Service, Comcast must have the 

correct service address for each telephone number used by  the Company.  If  the Service or any  Service device is 

moved to a different location w ithout Company  providing  an updated service address, 911 calls may  be directed 

to the wrong  emergency  authority,  may  transmit the wrong  address, and/or the Service (including  911) may  fail  

altogether. Company ’s use of  a telephone number not associated w ith its geographic location may  also increase 

these risks. The Voice Service uses electrical power in the Company ’s premises. If  there is an electrical power 

outage, 911 calling  may  be interrupted if  a battery  back-up is not installed in the voice modem, fails,  or is 

exhausted. Calls using  the Voice Service, including  calls to 911, may  not be completed if  there is a prob lem w ith 

network  facilities,  including  network  congestion, network/equ ipment/power failure, a broadband connection 

failure, or another technical prob lem. Company  shou ld call  Comcast at 1-888-824-8104 if  it  has any  questions 

or needs to update a service address in the 911 system. I  ACKNOWLEDGE  THAT I HAVE  READ AND 

UNDERSTAND THE  911 LIMITATIONS OF THE  VOICE  SERVICE .

I, Jane Smith, acknowledge that I have read and understand the 911 Limitation of the Voice Services.

E911 Notification Email

E M A I L  A D D R E S S

An email notification w ill  be sent to the email address above any  time 911 is dialed using  your Comcast Voice 

service, unless you  opt-out of  receiving  such notifications. If  you  wou ld like to use a different email address, please 

update this form before completing  your order. If  you  wou ld like to update or change the above email address at any  

time in the future, please contact customer support.

I would not like to receive E911 email notifications

CO M P L E T E  O R D E R

How else can we help?

We’re here with answers to some of the questions we hear most often. 

How easy is it to change an installation appointment?

 Do you need to cancel Xfinity residential service separately when you switch 

to Comcast Business service?

Can your Xfinity residential and Comcast Business services be billed together?

VI E W  M O R E



Phone Number Transfer (OFT)

View Order Details 
Modal

Multiple Phone Transfer Lines



Thanks! We’ll send your order confirmation to 
jane.smith@standard.com.

Let’s set up My Account

Your Installation date:

Saturday, April 3, 2022


10:00 AM - 12:00 PM

We may contact you at:

(123) 456-7890

View order details

How to activate your discount

First, register for My Account. Then enroll in Auto Pay and Paperless Billing to get $10/mo off

your bill.

Name

Jane Smith

Email Address

jane.smith@standard.com

CREATE  PASSWORD SHOW

CONFIRM PASSWORD

SELECT  A  SECURITY  QUESTION

ENTER  YOUR ANSWER

Password Essentials

Length should be 8 to 16 characters

At least one uppercase letter A-Z

At least one lowercase letter a-z

At least one number

At least one special character

Cannot contain your first or last name

Your passwords must match

Yes ,  I  have read and agree to .the terms of  serv ice

Set Up  My Account



Order Details

One-Time Charges

These charges will  appear only on your first bill .

Professional Installation $99.95

One-Time Total $99.95

Enroll in Auto Pay and Paperless Billing to activate your $10/mo discount

Complete your purchase. Then, set up My Account and enroll in Auto Pay and Paperless Billing  now to activate your


$10/mo discount.

Without the $10 Auto Pay and Paperless Billing discount, your monthly service charge will be: $179.94

Special Deals

$350 Visa® Prepaid Card Deal applied

Monthly Charges

Business Solution 300 + 1 Phone Line

with Auto Pay and Paperless Billing discount $149.99

I n t e r n e t

Business Internet 300 Included

SecurityEdge Service Fee Included

p h o n e

Line 1: Voice Mobility Included

Transfer Number: (123) 456-7890 Included

Line 2: Voice Mobility $20.00

Transfer Number: (212) 300-4000 Included

Equipment Fee $19.95

Monthly Total $189.94



Phone Number Transfer (OFT)

“Other” Selection
Input Carrier Name



Select your options

B A C K  T O  O F F E R S YO U R  S E R V I C E  A D D R E S S

2544 LIBRARY RD, 210,


PITTSBURGH, PA 15234

C H A N G E  A D D R E S S

A DVA N C E D  I N T E R N E T  S O L UT I O N S C H A N G E

P h o n e  o pt i o n s

Services None

Line 1: Voice Mobility (Included)

Get a new number Transfer number

Co n t i n u e

+  A d d  a n o t h e r  l i n e  f o r  $ 2 0.0 0/ m o

Add more options to this line

Add Voicemail

$5/mo
No, thanks

Make number unlisted List in directory

$24.95 activation fee

S E L E C T  YO U R  C U R R E N T  C A R R I E R

P H O N E  N U M B E R

To get started, select your current phone carrier. You may be asked to 
provide additional account information to complete the phone transfer 
process. Do not cancel your current service until the transfer process is 
complete.

Learn how the phone transfer process works.

Y o u r  S e l e c t i o n

Business Solution 300 + 1 Phone Line
M o n t h ly  C h a r g e s

$169.94/mo
w ith  Auto Pay  and  Paperless  d iscount

O n e -T i m e  C h a r g e s

$99.95
S p e c i a l  D e a l s

$350 VISA® Prepaid Card
show Cart



Select your options

B A C K  T O  O F F E R S YO U R  S E R V I C E  A D D R E S S

2544 LIBRARY RD, 210,


PITTSBURGH, PA 15234

C H A N G E  A D D R E S S

P h o n e  o pt i o n s

Services None

Line 1: Voice Mobility (Included)

A DVA N C E D  I N T E R N E T  S O L UT I O N S C H A N G E

Get a new number Transfer number

Co n t i n u e

+  A d d  a n o t h e r  l i n e  f o r  $ 2 0.0 0/ m o

Add more options to this line

Add Voicemail

$5/mo
No, thanks

Make number unlisted List in directory

$24.95 activation fee

S E L E C T  YO U R  C U R R E N T  C A R R I E R

P H O N E  N U M B E R

To get started, select your current phone carrier. You may be asked to 
provide additional account information to complete the phone transfer 
process. Do not cancel your current service until the transfer process is 
complete.

Learn how the phone transfer process works.

Select your current carrier

AT&T

FairPoint/Consolidated Communications 

Frontier

Lumen/CenturyLink

Verizon

Ziply Fiber

Other

Y o u r  S e l e c t i o n

Business Solution 300 + 1 Phone Line
M o n t h ly  C h a r g e s

$169.94/mo
w ith  Auto Pay  and  Paperless  d iscount

O n e -T i m e  C h a r g e s

$99.95
S p e c i a l  D e a l s

$350 VISA® Prepaid Card
show Cart



Select your options

B A C K  T O  O F F E R S YO U R  S E R V I C E  A D D R E S S

2544 LIBRARY RD, 210,


PITTSBURGH, PA 15234

C H A N G E  A D D R E S S

P h o n e  o pt i o n s

Services None

A DVA N C E D  I N T E R N E T  S O L UT I O N S C H A N G E

Get a new number Transfer number

Co n t i n u e

+  A d d  a n o t h e r  l i n e  f o r  $ 2 0.0 0/ m o

Add more options to this line

Add Voicemail

$5/mo
No, thanks

Make number unlisted List in directory

$24.95 activation fee

P H O N E  N U M B E R

OT H E R

C a r r i e r  N a m e

To get started, select your current phone carrier. You may be asked to 
provide additional account information to complete the phone transfer 
process. Do not cancel your current service until the transfer process is 
complete.

Learn how the phone transfer process works.

Line 1: Voice Mobility (Included)

Y o u r  S e l e c t i o n

Business Solution 300 + 1 Phone Line
M o n t h ly  C h a r g e s

$169.94/mo
w ith  Auto Pay  and  Paperless  d iscount

O n e -T i m e  C h a r g e s

$99.95
S p e c i a l  D e a l s

$350 VISA® Prepaid Card
show Cart



Select your options

B A C K  T O  O F F E R S YO U R  S E R V I C E  A D D R E S S

2544 LIBRARY RD, 210,


PITTSBURGH, PA 15234

C H A N G E  A D D R E S S

P h o n e  o pt i o n s

Services None

A DVA N C E D  I N T E R N E T  S O L UT I O N S C H A N G E

Get a new number Transfer number

Co n t i n u e

+  A d d  a n o t h e r  l i n e  f o r  $ 2 0.0 0/ m o

Add more options to this line

Add Voicemail

$5/mo
No, thanks

Make number unlisted List in directory

$24.95 activation fee

P H O N E  N U M B E R

OT H E R

C A R R I E R  N A M E

E N T E R E D  T E X T

To get started, select your current phone carrier. You may be asked to 
provide additional account information to complete the phone transfer 
process. Do not cancel your current service until the transfer process is 
complete.

Learn how the phone transfer process works.

Line 1: Voice Mobility (Included)

Y o u r  S e l e c t i o n

Business Solution 300 + 1 Phone Line
M o n t h ly  C h a r g e s

$169.94/mo
w ith  Auto Pay  and  Paperless  d iscount

O n e -T i m e  C h a r g e s

$99.95
S p e c i a l  D e a l s

$350 VISA® Prepaid Card
show Cart



Select your options

B A C K  T O  O F F E R S YO U R  S E R V I C E  A D D R E S S

2544 LIBRARY RD, 210,


PITTSBURGH, PA 15234

C H A N G E  A D D R E S S

P h o n e  o pt i o n s

Services None

A DVA N C E D  I N T E R N E T  S O L UT I O N S C H A N G E

Get a new number Transfer number

Co n t i n u e

+  A d d  a n o t h e r  l i n e  f o r  $ 2 0.0 0/ m o

Add more options to this line

Add Voicemail

$5/mo
No, thanks

Make number unlisted List in directory

$24.95 activation fee

P H O N E  N U M B E R

( 1 2 3 )  4 5 6 - 7 8 9 0

OT H E R

C A R R I E R  N A M E

E N T E R E D  T E X T

To get started, select your current phone carrier. You may be asked to 
provide additional account information to complete the phone transfer 
process. Do not cancel your current service until the transfer process is 
complete.

Learn how the phone transfer process works.

Line 1: Voice Mobility (Included)

Y o u r  S e l e c t i o n

Business Solution 300 + 1 Phone Line
M o n t h ly  C h a r g e s

$169.94/mo
w ith  Auto Pay  and  Paperless  d iscount

O n e -T i m e  C h a r g e s

$99.95
S p e c i a l  D e a l s

$350 VISA® Prepaid Card
show Cart



Phone Number Transfer (OFT)

“Other” Selection

Form Errors

Input Carrier Name



Select your options

BACK TO OFFERS YOUR SERVICE ADDRESS

2544 LIBRARY RD, 210,


PITTSBURGH, PA 15234

CHANGE ADDRESS

Phone options

Services None

ADVANCED INTERNET SOLUTIONS CHANGE

Get a new number Transfer number

OTHER

CARRIER NAME

Please enter your current carrier

To get started, select your current phone carrier. You may be asked to 
provide additional account information to complete the phone transfer 
process. Do not cancel your current service until the transfer process is 
complete.

Learn how the phone transfer process works.

Line 1: Voice Mobility (Included)

Continue

+ Add another line for $20.00/mo

Add more options to this line

Add Voicemail

$5/mo
No, thanks

Make number unlisted List in directory

$24.95 activation fee

PHONE NUMBER

Please enter a phone number

Your Selection

Business Solution 300 + 1 Phone Line
Monthly Charges

$169.94/mo
with Auto Pay and Paperless discount

One -Time Charges

$99.95
Special  Deals

$350 VISA® Prepaid Card
show Cart


